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                        SECTION  -  A          (5 × 3= 15)

Answer  any  FIVE  questions.
All  questions  carry  equal  marks.

1. What  are  the  various  modules  of ERP
systems?

2. Explain  open  technology  interface.

3. What  are  the  advantages  and  disadvantages
of  implementing  ERP  systems  in  an
organisation?
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4. What  is  a  user  interface ?

5. What  is  business  engineering ?

6. Define  supply  chain  management.

7. What  is  Avalon ?

8. What  are  the  ERP  post  implementation
options ?

                    SECTION  -  B         (3 ×15= 45)

Answer  any  THREE  questions.
All  questions  carry  equal  marks.

9. Explain  the  features  of  SAP.

10. Give  the  architecture  of  ERP  and  explain  the
various  interfaces.

11. Describe  system  control,  services  presentation
and  database  interfaces.

12. Give  the  features  of  Baan - IV  and  MPG.

13. Describe  any  one commerical  ERP  package.

                    SECTION  -  C         (1 ×15= 15)

(Compulsory)

14. Explain  the   re la t ionship  of   business
engineering  and ERP.


